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Corrections Staff Training Library 
 
 
Welcome to our online training library. We offer the largest library of online courses for 
professionals who work in adult corrections, community corrections, and juvenile justice. 
Our courses are designed to engage learners through an interactive learning environment and 
written by corrections professionals with expertise in their course subject areas. Each course is self-
paced and includes a final exam; certificates may be printed upon successful completion of the 
course. 
 
Courses are available for staff within all disciplines and levels in the following subject areas: 
 
ü Safety and Security  

 
ü Juvenile Justice  

 
ü Offender Management 

 
ü Supervision, Management and Leadership 

 
ü Communication 

 
ü Workplace Issues/Human Resources 

 
ü Medical and Mental Health 

 
ü Computer Skills 

 
ü Special Needs Offenders 

 
 

 
 Courses are also available for Medical and Mental Health Professionals, which are accredited for 
professional licensing (please see the accreditation chart at the end of the library). 
 
All courses satisfy requirements for American Correctional Association (ACA) standards and re-
certification. Select courses also qualify for American Jail Association (AJA) certification and 
recertification. Crosswalks are available for each ACA standards manual, as well as core curricula 
lists. Agencies/facilities may contact us at 800-729-9198 ext. 201 or support@essentiallearning.com 
to learn more about our program and schedule a free webinar. 
 
 

ALL COURSES ARE LISTED ALPHABETICALLY 
TRAINING HOURS ARE PROVIDED 

 
New courses are added frequently, so check back to see the latest catalog or join our mailing list at 
one of our online training stores, and we will notify you when new courses are available. 
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Safety & Security 

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Co-Occurring 
Disorders: An 
Overview for 
Corrections 
Professionals 

As a corrections professional, it is very likely that you 
have worked with a number of inmates who have co-
occurring diagnoses (also called dual disorders or dual 
diagnosis). The term, "co-occurring diagnosis" means that 
a person has both a severe mental illness as well as a 
substance abuse disorder. This course will give the "brass 
tacks" about how to identify, manage, and better 
understand how to work effectively with offenders who 
have co-occurring disorders. You'll have the chance to 
apply what you've learned in question-and-answer as 
well as vignettes about real-life situations involving 
inmates with co-occurring disorders. 

1.5 ACA  

Crisis Management 
for Corrections 
Professionals 

This course gives you the essential skills you need to 
identify the basic elements of crisis management. During 
this training, you will learn a framework to understand 
the steps in managing, intervening, and stabilizing a crisis 
situation in a correctional facility. Additionally, you will 
also gain crucial knowledge about how to assist prisoners 
to develop a crisis prevention plan. By taking this course 
and applying your knowledge to the real-life exercises 
you will complete, you will be better able to manage the 
inevitable crises that you face on the job. 

2.5 ACA 

Disciplining 
Offenders: Enforcing 
Rules and 
Regulations (ACA) 

Maintaining a safe, orderly correctional facility involves 
careful attention to the rules and regulations about how 
to manage offenders. In this course, you will learn specific 
techniques to enforce rules and regulations so as to 
effectively handle serious offender incidents. This training 
gives you key information regarding ways to use control 
in enforcing rules and regulations. You will also learn how 
to engage in tasks that correctional officers may need to 
know in order to complete an offender's disciplinary 
hearing. Armed with this information, you will be well-
prepared to appropriately enforce rules and regulations 
to maintain control and order at your facility. 

1.5 ACA, AJA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Disciplining 
Offenders: Report 
Writing (ACA) 

In this course, we examine how to write good reports. 
After completing this course, you should be able to write 
an effective report that meets the standards of both the 
correctional and legal professions. In corrections, your 
success in the profession depends largely on your ability 
to communicate effectively. You may witness or 
participate in many serious or potentially serious 
situations, and your documentation of exactly what 
occurred is crucial for future reference. Just as important, 
your ability to write what you saw or heard will not only 
increase your effectiveness but also may decrease your 
personal liability and reduce lawsuits. 

2 ACA 

Emergency 
Preparedness  

It is important to be prepared for all types of 
emergencies, whether it be a natural disaster such as a 
fire or major storm, or a technological emergency, such 
as a power outage. The purpose of this course is to show 
you the importance of recognizing, planning and 
responding to an emergency situation. In this brief 
course, you will have an opportunity to practice what you 
learn in interactive exercises. This will help you be more 
prepared should an emergency occur at your facility. 

1 ACA, ANCC, NADSP, 10, 
14, 16 

Emergency 
Preparedness in the 
Corrections Setting 

Especially in a corrections facility, it is important to be 
prepared for all types of emergencies, whether it be a 
natural disaster such as a fire or major storm, or a 
technological emergency, such as a power outage. The 
purpose of this course is to show you the importance of 
recognizing, planning and responding to an emergency 
situation in a corrections setting. In this brief course, you 
will have an opportunity to practice what you learn in 
interactive exercises. This will help you be more prepared 
should an emergency occur at your facility. 

1 ACA, AJA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Ethical Behavior in 
Corrections: Best 
Practices (ACA) 

Lƴ ǘƘƛǎ ŎƻǳǊǎŜΣ ǿŜ ŘŜŦƛƴŜ ǘƘŜ ǘŜǊƳΣ άŜǘƘƛŎǎέ ŀƴŘ ŘŜǎŎǊƛōŜ 
the two basic ethical theories. We also examine the 
concept of ethical or principle-based management. We 
define the term discretion and explain how officers can 
make effective ethical decisions in situations that require 
discretion. We discuss how principle-based management 
is the key to ensuring an ethical correctional institution. 
We will review four basic types of ethical dilemmas and 
three principles of ethical decision making. Finally, before 
making a final decision, we will discuss using ethical 
checklists and test our gut reaction using the bell, book, 
and candle technique. Making ethical decisions is often 
tricky, so this training includes concrete interactive 
exercises to help you practice what you have learned. By 
thinking your way through these scenarios that you may 
face in your own setting, this training is a giant stride 
toward keeping yourself ς and those you supervise ς safe. 

3 ACA, AJA 

Fire Safety This series covers: Fire Hazards, Environmental Controls, 
Fire Extinguishers, Fire Procedures, Fire Alarm 
Procedures, and Evacuation Procedures. A Spanish 
version is available. 

3 ACA, ANCC, NADSP, 10, 
14, 16 

Fire Safety in 
Corrections 

Especially in a corrections facility, it is essential to be 
prepared in case of a fire. Many inmates have special 
needs that make them especially vulnerable in a fire 
emergency, thus increasing the risk of fire casualties. 
Corrections staff must make every effort to prevent fires 
from starting and must be prepared to respond if a fire 
breaks out. This course covers the basic elements of fire 
safety needed to help keep corrections facilities safe. 
However, you should always be familiar with and follow 
the policies and procedures for YOUR facility in the case 
of a fire. 

1.5 ANCC, ACA, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Maintaining Security 
Part 1 (ACA) 

Security is the most important part of your job as a 
corrections professional. Having a comprehensive 
security plan in place is the best way to protect everyone 
in a corrections facility. There are a number of 
precautions that can take in order to ensure that your 
facility is safe. Every task that you complete from 
conducting counts of prisoners to controlling contraband 
plays a vital important role in protecting all those who 
live and work in a corrections facility. This course gives 
you a overview of best practices in a security along with a 
series of exercises that challenge you to apply what you 
have learned. With this information in mind, you are 
certain to play a positive role in keeping your facility as 
safe as it can be. 

2 ACA, AJA 

Maintaining Security 
Part 2 (ACA) 

Correctional officers are on the front line in managing 
offenders' behavior and, therefore, are responsible for 
preventing or stopping illegal behavior or activities from 
occurring. The over-arching goal of this course is to help 
correctional officers fulfill this responsibility by learning 
how to conduct effective patrols and proper searches. 

2.5 ACA, AJA 

Predicting Violence 
and Threat 
Assessment 

This course covers two main topics; the first is predicting 
future violence in general and then the more specific task 
of assessing the validity of a verbal threat. 

3 ACA, ANCC, 10, 14, 16 

Security and 
Offender 
Management: 
Escorting and 
Transporting 
Offenders (ACA) 

Correctional officers usually are responsible for 
supervising outside work details, as well as escorting and 
transporting offenders between facilities, or to and from 
locations inside or outside the facility. Depending upon 
your assignment, you may escort an offender or group of 
offenders by yourself or with another officer. Above all, 
the safety of the public is always critical. In this course, 
we explore how to escort and transport offenders 
properly. 

1.5 ACA  
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Security and 
Offender 
Management: 
Preventing and 
Responding to 
Emergencies (ACA) 

This course gives you concrete information about how 
correctional facilities plan for and respond to 
emergencies. By examining the correctional officer's role 
in preventing and responding to emergencies, you will be 
well prepared to keep yourself and those under your 
watch safe and secure.  

2.5 ACA 

Security and 
Offender 
Management: 
Preventing Escapes 
(ACA) 

Unfortunately, no correctional facility is escape-proof. 
Nothing brings an institution to its knees faster than 
when the escape alarm is sounded, the count does not 
clear, and an offender is discovered missing. Imagine 
what you might do if one the following were to happen in 
your facility: 
ω   ¸ƻǳ ŀǊŜ ŀǎǎƛƎƴŜŘ ǘƻ ǎǳǇŜǊǾƛǎŜ ŀ ǿƻǊƪ ŎǊŜǿΣ ōǳǘ Ŏŀƴƴƻǘ 
account for one of the offenders.  
ω   !ƴ ƻŦŦŜƴŘŜǊ ƛƴ ŀƴ officer's uniform overtakes an officer 
and rushes out the front gate. 
ω   !ƴ ƻŦŦƛŎŜǊ ŘƛǎŎƻǾŜǊǎ ŀ ōǊŜŀŎƘ ƛƴ ǘƘŜ ǇŜǊƛƳŜǘŜǊ ŦŜƴŎŜΣ 
and an offender is missing. 
Escapes can occur not only from inside the facility, but 
outside the facility as well. For example: 
ω   !ƴ ƻŦŦŜƴŘŜǊ ƳƛƎƘǘ ŜǎŎŀǇŜ ōȅ ŀǎǎŀǳƭǘƛƴƎ ŀ 
transportation officer during a hospital visit. 
ω   !ƴ ƻŦŦŜƴŘŜǊ ƻƴ ŀƴ ƻǳǘǎƛŘŜ work crew manages to slip 
away. 
This course gives you the information you need to 
identify the offenders who are most prone to escape, 
along with in-depth details about how to deploy the 
equipment you need to prevent escapes. You will also 
learn concrete best practices regarding how to 
communicate with staff about a potential escape plan. By 
taking the interactive exercises, thinking through the 
vignettes, and completing the post-test questions for this 
course, you will be armed with the tools you need to 
keep yourself and your offenders safe.  

2.5 ACA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Security and 
Offender 
Management: 
Supervising 
Offenders in 
Programs and on 
Work Details (ACA) 

When you are supervising offenders during work details 
and activities, you must pay close attention to security 
measures, regardless of the type of work detail or 
activity. Maintaining security and good order is your 
primary responsibility. In this course, we will examine the 
correctional officer's responsibilities in supervising 
offenders in programs and on work details. 

2 ACA 

Security and 
Offender 
Management: Using 
Force in the 
Correctional 
Environment (ACA) 

This course gives you the basics of how and when to use 
force with offenders in the correctional environment. By 
familiarizing yourself with the different levels of force, 
reasons for videotaping forced cell extractions, and legal 
bases that offender can use for lawsuits, you can be more 
effective and strategic in situations that call for use of 
force. The interactive exercises and case studies in this 
course give you opportunities to apply what you have 
learned so that you will be able to use this info in your 
own setting. 

2 ACA 

Sexual Abuse and 
Assault Intervention 
(PREA) 

This course will give you the knowledge you need in order 
to comply with the Prison Rape Elimination Act (PREA) 
that was signed into law on September 3, 2003.  The 
components of this course will be directed toward 
education about PREA that is needed for detention staff 
for day to day operations and management of sexual 
abuse.  Focus will be on a zero tolerance standard for the 
incidence of rape in jails and prisons in the United States.  
This course will give you the information you need to 
identify, prevent, and manage sexual abuse/assault/rape 
and or sexual misconduct among inmates and between 
staff and inmates.  Beyond learning the "letter of the 
law," you will learn concrete techniques that you can 
apply on-the-job.  This training will also give you the 
chance to apply your knowledge in a series of interactive 
exercises that test your understanding of the material 
you will learn. 

1.5 ACA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Supervising 
Offenders in 
Segregation Units 
(ACA) 

Segregation units house violent, escape-prone, and 
disruptive offenders. As a supervisor of this special 
population of offenders, you must be well informed of 
the rules and regulations maintained when disciplining 
procedures are in place. By the end of this training, you 
will knoǿ ǘƘŜ ōŀǎƛŎ ƎǳƛŘŜƭƛƴŜǎ ǘƻ Ŧƻƭƭƻǿ ǿƘƛƭŜ ȅƻǳΩǊŜ 
working in segregation units. You will know how to deal 
with verbal abuse in an effective manner. This course will 
also teach you basic safety and security procedures 
within a segregation unit. Embedded within this course 
are many opportunities to practice what you have 
learned. Vignettes, short quizzes, and other interactive 
exercises give you the opportunity to apply what you 
learn so that you can easily adapt these competencies to 
your own setting. 

2.5 ACA 
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Medical Information for Correctional Officers 

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Basic Introduction to 
HIV/AIDS  

This course provides a comprehensive overview of HIV 
and AIDS, including the most common methods of 
transmission, the signs and symptoms and the difference 
between the infection and the disease.  It is intended as a 
basic training for all staff on the issues related to HIV and 
AIDS in the healthcare setting. 

2 AAMA, ACA, ANCC, 
CCB, NAADAC, OCDP, 
10, 11, 12, 13, 14, 16, 
17 

Bloodborne 
Pathogens  

This course describes the steps an employee should take 
if they are exposed to blood borne pathogens.  This 
course also discusses ways to prevent the spread of 
germs and disease by using the correct techniques for 
routine hand hygiene. This course is contained within 
Infection Control - Full Series and Infection Control Part 2. 

1 ACA, ANCC, CCB, 
NADSP, 10, 14, 16 

Confidentiality of 
Health Information in 
Correctional Facilities 

As a correctional staff member, you know that the 
ƳŜŘƛŎŀƭ ǊŜŎƻǊŘ ƛǎ ǘƘŜ ƭƛƴƪ ōŜǘǿŜŜƴ ǘƘŜ ƛƴƳŀǘŜΩǎ ŎŀǊŜ ƛƴ 
the community and in the correctional institution. When 
a person enters the correctional facility, s/he does not 
give up the right to privacy or confidentiality. While 
communicating all necessary information in your day to 
Řŀȅ ǿƻǊƪ ǿƛǘƘ ŀƴ ƛƴƳŀǘŜΣ ƛǘΩǎ ŜǎǎŜƴǘƛŀƭ ȅƻǳ ǇǊƻǘŜŎǘ 
her/his health information. This course will assist you in 
maintaining the privacy of those you manage.  

1.5 ACA, ANCC, 10, 14, 16 

CPR Refresher This course reviews the proper procedure for performing 
Adult CPR and reviews the signs and symptoms of an 
individual who is need of CPR. 

1 ACA, NADSP 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

First Aid in 
Corrections 

Accidents happen. Someone chokes on an ice cube or 
gets stung by a bee. It is important to know how to aid a 
inmate suffering from a non-life-threatening injury as 
well as when to call contact medical services. While 
waiting for help to arrive, you may be able to save 
someone's life. This course will help you better 
understand and act within a variety of first aid situations. 
In this course, you will also have a chance to practice 
what you have learned through interactive exercises, 
which are designed to help you remember the 
information that you have learned. 

5.5 ACA 

First Aid Refresher This course will provide a refresher training on first aid. It 
will help you know how to help a victim suffering from 
variety of non-life threatening situations as well as when 
to call 911.   

5.5 ACA, ANCC, NADSP, 10, 
14, 16 

Infection Control  
Part 1  

This course provides basic information on transmission of 
diseases, how to prevent transmission through use of 
correct precautions and how to identify, label and 
dispose of hazardous waste. This course is contained 
within Infection Control - Full Series. 

2 ACA, ANCC, NADSP, 10, 
14,16 

Infection Control  
Part 2 

This course describes the difference between Hepatitis 
B& C and the ways in which they are transmitted. It also 
describes the differences between HIV and AIDS and 
prevention methods for HIV. The risk of exposure to 
Tuberculosis is discussed and the use of transmission-
based precautions to prevent the spread of TB. 
Procedures to take in the event of an exposure to a 
blood-borne pathogen are reviewed. This course is 
contained within Infection Control - Full Series. 

2 ACA, ANCC, NADSP, 10, 
14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Infection Prevention - 
Full Series 

Did you know that diseases are transmitted every day? 
Do you know how you can prevent the transmission of 
infections at your workplace? Many health care 
organizations and staff are unprepared for virus or other 
disease outbreaks. This course explains the definition, 
purpose and benefits of infection control in health care 
settings. From the basics of how diseases are transmitted 
to specific guidelines on how to prevent illnesses such as 
H1N1, Hepatitis B and C, Tuberculosis, and HIV, this 
course will provide you the knowledge you need to be 
armed against the most powerful and deadliest diseases 
of our time. Using a hands-on approach, this course will 
provide you with detailed examples and step-by-step 
instructions of how to apply these guidelines at your own 
workplace. The information in this course is appropriate 
for any health care worker who would like to learn more 
about how to prevent the spread of diseases, so even if 
you are familiar with good hygiene, from this course you 
will gain a whole new understanding of standardized 
precautions to take to effectively prevent and treat 
diseases in health care settings. The information in this 
training includes content from the Center for Disease 
Control and Prevention, OSHA, as well as Medline Plus.  
This course is available in Spanish.  **Flash and Audio 
included. 

4 AAMA, AJA, ANCC, 
BREI, NADSP, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Intoxication and 
Withdrawal for 
Corrections Officers 

This course gives you a clear understanding of the 
importance of recognizing the need for close supervision 
of inmates suffering from alcohol/drug intoxication. 
People who appear to be under the influence of drugs 
and/or alcohol may actually be suffering from medical 
illnesses. Therefore, you need to learn how to distinguish 
between inmates who are intoxicated and those who 
have other serious medical problems. A related concern 
is that incarcerated individuals who are withdrawing from 
substances pose a serious risk to themselves and others. 
After completing this course, you will have concrete skills 
that will help you to prevent negative outcomes by 
observing behavior, taking proper precautions, and 
making appropriate referrals to the medical staff. 

1.5 ACA 

Receiving Screening 
for Corrections 
Officers  

Effective health receiving for newly admitted inmates to a 
correctional facility is vital and essential to the facility's 
health care system and its safe operation. 
This course will help you develop interviewing, 
observation, and rapid screening skills. These skills are 
needed to conduct health screening at intake. The course 
will cover the importance and goals of health screening at 
intake as well as key requirements, observations and 
inquiries common to screening practices which meet 
national standards. During the course you will practice 
conducting a health screenings and making an 
appropriate dispositions. The course will prepare you to 
administer health screening at your facility under 
appropriate ǎǳǇŜǊǾƛǎƛƻƴ ŀƴŘ ǇǊŀŎǘƛŎŜ ǿƛǘƘ ȅƻǳǊ ŦŀŎƛƭƛǘȅΩǎ 
form. 

2 ACA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Women's Physical 
Health: Medical 
Issues, Infectious 
Diseases, and STDs  

This training addresses on the medical health issues that 
are specific to women offenders. By familiarizing yourself 
with the components of a medical health care program 
along with the common medical issues, illnesses and 
symptoms that women offenders may have, you will 
know how to manage these offenders effectively. Cancer, 
heart disease, respiratory disease, diabetes, 
menstruation, pregnancy, infectious diseases, and 
sexually transmitted diseases are all concerns for 
incarcerated women, so you need to know how they 
impact female offenders. The interactive exercises in this 
course help you to apply the knowledge you gain along 
the way so that you will be able to use these new 
competencies effectively and efficiently in your facility. 

3 ACA, ANCC, 10, 14, 16 
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Mental Health Information for Correctional Officers 

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Corrections and 
Mental Illness: An 
Overview for 
Corrections Officers 
(ACA) 

Supervising offenders with mental disorders - especially 
those with a co-occurring disorder - is a challenge for 
correctional officers. This course examines the 
relationship between mental illness and mental health as 
well as the causes of each. During this training, you will 
learn the truth regarding common myths about mental 
illness, and you will also learn about the most common 
categories of mental disorders. This information will help 
you to more effectively work with inmates that have 
mental health issues.  

2 ACA 

Crisis Management This course discusses the essential elements of crisis 
management and presents the steps for crisis 
intervention and stabilization. It also discusses ways to 
assist clients in developing an individualized crisis 
prevention plan. 

2 ACA, ANCC, ASWB, 
CCB, Kentucky MFT, 
LBP, NAADAC, NBCC, 
PDH, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 11, 12, 13, 14, 
15, 16, 17 

Grief and Loss in the 
Corrections Setting 

Grief is something that everyone will experience at one 
time or another during their lifetime. When a person 
experiences a significant loss they are forced to deal with 
grief. For inmates these losses can be associated with 
people or things in the general community as well as 
losses associated with their lives in the correctional 
environment (death of a fellow inmate who was a long 
time friend). Inmates, who are already in a very stressful 
situation, may experience greater distress than other 
people when faced with problems including loss and 
death. As a correctional officer, you will meet inmates 
who have received news, witnessed events, or 
experienced significant personal losses and setbacks. This 
course will assist you in understanding the effects of grief 
and loss on inmates as well as those who care for them. 

2 ACA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Introduction to 
Mental Health Issues 
for Correctional 
Officers 

As a correctional officer (CO), you play a key role in 
supporting appropriate treatment of offenders with 
mental disorders. Unfortunately, most COs receive very 
little training in this area, so this course is designed to 
ƎƛǾŜ ȅƻǳ ŎƻƴŎǊŜǘŜ ǎƪƛƭƭǎ ǘƘŀǘ ŀǊŜ ǳǎŜŦǳƭ ǘƻ /hΩǎ ƻƴ ǘƘŜ 
front-line. The competencies you will gain in this training 
will improve your overall awareness and responsiveness 
as a first responder for mentally disordered inmates. This 
introduction also focuses on promoting appropriate 
mental health referrals by COs with the aim of improving 
control and safety within the correctional setting. You will 
also be well-prepared to reduce the suffering associated 
with mental health concerns that go unrecognized and 
untreated. The scenarios and exercises you will take part 
in during this training will help you to apply the 
knowledge you gain as you work with offenders with 
mental health issues in your own facility. 

2.5 ACA, AJA 

Managing Sexual 
Offenders under 
Community 
Supervision 

Managing sexual offenders under community supervision 
differs in several important ways from managing other 
offenders. This course is intended to provide the parole 
agent and/or probation officer with knowledge specific to 
the effective management of sexual offenders. This 
course will provide information about sex offender 
characteristics and methods for supervising sexual 
offenders under parole or probation in the community. 
You will learn how to approach supervision from a risk 
based perspective, with the goal of keeping the 
community safe while using available resources 
effectively. Following completion of this course you will 
be better equipped to understand the unique supervision 
needs of those persons on your caseload with a history of 
committing sexual abuse and sexual violence. 

2.50 ACA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Overview of PTSD for 
Corrections Officers 

Post-Traumatic Stress Disorder (PTSD) is a widespread 
issue that afflicts men, women, and children from all 
walks of life. It is not uncommon for individuals to 
become incarcerated after experiencing a traumatic 
event. The information in this course is geared toward 
helping Correctional Officers to better understand how to 
work with offenders who are experiencing PTSD.  It is 
very likely that you have encountered individuals living 
with PTSD in your facility, and this course gives you the 
basic facts you need to work effectively with these 
individuals. You will learn about the prevalence of PTSD, 
the criteria used to diagnose it, and an overview of 
current best practices in the treatments of PTSD. Armed 
with this information, you will be well-prepared to 
understand the role that PTSD symptoms can play in the 
lives of inmates. 

2.5 ACA  

Overview of 
Substance Abuse for 
Corrections Officers 

This course describes commonly abused substances 
(alcohol, depressants, stimulants, opiates) in behavioral 
healthcare settings. It also presents strategies for 
promoting a drug-free workplace, effectively intervening 
with affected co-workers and seeking personal help. 

2 ACA, ANCC, 10, 14, 16 

Overview of Suicide 
Prevention for 
Corrections 
Professionals 

This course is designed to give corrections professionals a 
clear understanding of the prevalence, risk factors, and 
prevention of suicide. The increased quantity and 
intensity of offenders' mental health issues has resulted 
in increased attempts by incarcerated individuals. In this 
course, you will learn about the latest research and best 
practices regarding suicide prevention methods with 
incarcerated individuals. 

3.5 ACA, AJA 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Supervising Mentally 
Ill Offenders (ACA) 

Correctional officers have the difficult task of working on 
the front line with offenders who have demonstrated an 
inability or refusal to follow the laws of society and 
behave appropriately. Some offenders may be 
disrespectful to staff, self-absorbed, and full of anger. 
Other offenders may belong to gangs and participate in 
illegal activities such as drug trafficking and assaults. Still 
other offenders may find pleasure in manipulating staff 
and being disruptive. This course examines the difference 
between normal and abnormal behavior and identifies 
the common traits of individuals with mental disorders. It 
also looks at the factors in the correctional environment 
that influence mentally ill offenders and identifies the 
common signs of mental illness. Finally, it examines how 
to supervise these offenders effectively. Interactive 
exercises and vignettes throughout this training give you 
plenty of chances to practice applying what you have 
learned. Armed with these new competencies, you will be 
well-prepared to work safely and effectively with 
offenders who have mental health issues. 

2 ACA 

The Twelve Steps This course provides an overview of the each of the 
twelve steps to counselors working in the addiction field. 
It assists professionals in developing a greater 
understanding of the twelve step programs and promotes 
empathy and understanding for participation in support 
groups. 

1 ACA , ANCC, ASWB, 
CCB, DCCB, NAADAC, 
NBCC, OASAS, OCDP, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 11, 
12, 13, 14, 15, 16, 17 



 

Corrections Online Staff Training Library- 7/1/10                                800.729.9198 Ext 201      17 

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Understanding 
Addiction: An 
Overview for 
Corrections 
Professionals 

This course gives you a clear understanding of the 
importance of recognizing the need for close supervision 
of inmates suffering from alcohol/drug intoxication. 
People who appear to be under the influence of drugs 
and/or alcohol may actually be suffering from medical 
illnesses. Therefore, you need to learn how to distinguish 
between inmates who are intoxicated and those who 
have other serious medical problems. A related concern 
is that incarcerated individuals who are withdrawing from 
substances pose a serious risk to themselves and others. 
After completing this course, you will have concrete skills 
that will help you to prevent negative outcomes by 
observing behavior, taking proper precautions, and 
making appropriate referrals to the medical staff. 

2 ACA 

Understanding 
Mental Health 
Treatment in the 
Corrections Setting 
(ACA) 

With the large number of mentally ill offenders entering 
correctional facilities, providing treatment is becoming 
even more important.  Many serious mental illnesses are 
persistent in nature, like diabetes, and require long-term 
treatment. Mental health staff help offenders manage 
their illness by treating the symptoms of their disorder(s). 
Once they become stable, offenders can learn how to 
cope with life and function successfully in society. The 
quizzes, interactive exercises, and short vignettes in this 
training will help you to work more effectively with 
inmates who have mental health problems. 

2 ACA, AJA 

Women Offenders 
and Mental Health 
Issues (ACA) 

This course focuses on women's mental health disorders 
in correctional settings. By giving you concrete examples 
of myths and facts along with a national profile of women 
offenders and mental illness, you will gain a clear 
understanding of how the correctional environment 
affects these offenders. We also will identify the 
components of a comprehensive mental health program. 
Finally, we will discuss the common mental health 
disorders that women offenders may have and the role of 
the correctional officer in providing mental health care 
for them. 

3.5 ACA, ANCC, 10, 14, 16 
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Special Needs Offenders 

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Domestic Violence, 
Abuse, and Women 
Offenders  

In this course, you will learn about violence against girls 
and women with a specific focus on the different types 
(emotional, physical, sexual) of abuse and their long-term 
effects. Many incarcerated girls and women have 
experienced intimate partner violence (also known as 
domestic violence), so you will be better equipped to 
work with them if you understand the cycle of domestic 
violence and why women stay in abusive relationships. 
Armed with this information, you will be much more 
likely to more effectively the girls and women in your 
facility. 

2.5 ACA, ANCC, 10, 14, 16 

Effective 
Communication for 
Correctional 
Supervisors: How to 
Hear and be Heard  

Supervisors must rely upon their staff to complete tasks 
so that they meet - and exceed - performance standards. 
The key to ensuring that this process flows smoothly is 
effective communication. The over-arching goal of this 
course is to help correctional supervisors learn how to 
communicate with their staff on a daily basis. By taking 
this course, you will gain important insight into the 
fundamentals of successful communication, gender roles 
in communication, and active listening. Armed with this 
information, you will be able to communicate more 
effectively with your staff.  

2 ACA, AJA 

Legal Issues and 
Women Offenders  

People are living longer in the USA and the population in 
correctional facilities is aging. What do these changes 
mean for correctional professionals? In this course you 
will learn about the mental and physical health issues 
faced by the older inmate, how their adjustment in 
corrections is complicated by physical challenges they 
face, and key strategies you can use to more effectively 
promote their adjustment at your facility. 

2 ACA, ANCC, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Managing Adult and 
Juvenile Offenders 
with Chronic Illness  

In your role as a correctional officer/youth care worker, 
you are called upon to work with juveniles/adults with 
chronic illnesses. Your knowledge and comfort level 
dealing with the unique challenges that such individuals 
face has important implications for your safety, as well as 
the safety of that individual. In this course, you will learn 
how a chronic illness is different from other illnesses. You 
will also receive information about the most common 
chronic illnesses, along with specific ways to handle the 
situations associated with them. By completing the 
interactive exercises and real-world examples in this 
training, you will be well on your way to working as 
effectively as possible with adult and juvenile offenders 
with chronic illness. 

2.00 ACA 

Managing Inmates 
and Juveniles who 
Require 
Accommodations for 
Disabilities 

As a correctional staff member, you are tasked on a daily 
basis to manage offenders with a variety of different 
disabilities. In this course, you will learn the basics of how 
the Americans with Disabilities Act (ADA) define a 
disability. You will also learn about the types of hearing, 
visual, physical, learning, developmental, and mental 
disabilities commonly encountered in facilities, including 
specific techniques to help manage them. This course will 
also describe common accommodations that are often 
made for inmates/juveniles with disabilities. Finally, we 
will address how ADA is involved and issues of meeting 
ŎƻƳǇƭƛŀƴŎŜΦ ²ƛǘƘ ǘƘƛǎ ƪƴƻǿƭŜŘƎŜ ȅƻǳΩƭƭ ōŜŎƻƳŜ ƳƻǊŜ 
effective in working with disabled offenders. 

2 ACA, ANCC, 10, 14, 16 

Mothers in 
Correctional Facilities  

Mothers who are incarcerated present a special set of 
circumstances, so this interactive training several key 
factors for you to understand. By being familiar with 
factors including bonding, separation from children, and 
the presence of other caregivers in these offenders' lives, 
you will be better prepared to work effectively with 
mothers in correctional facilities.  

1.5 ACA, ANCC, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Safe Management of 
Gay, Lesbian, 
Bisexual, 
Transgender, and 
Intersex Individuals 
in Corrections 

Correctional officers provide custody, care, and control 
for all inmates regardless of race, religion, or sexual 
orientation. Inmates who are members of the Lesbian, 
Gay, Bisexual, Transgender, and Intersex community 
(LGBTQI) present unique challenges for correctional staff. 
When we try to define their sexual/romantic orientation, 
we often encounter various problems in pinning down 
this definition. Roughly 67% of LBGTQI inmates report 
being sexually assaulted, making them among the most 
vulnerable in the prison population. The information in 
this course will help you to will keep LGBTQI individuals 
safe along with the other inmates and staff at your 
facility. Through interactive games and quizzes, this 
course will teach you to feel more competent and 
confident working with LGBTQI individuals including 
adults, adolescents, and adults.  

1.5 ACA, ANCC, 10, 14, 16 

Understanding 
Women Offenders  

Since 1995, the number of women offenders in prisons 
and jails has increased faster than the number of male 
offenders. Women in correctional settings may have 
special needs, so in order to effectively supervise them, 
you need to understand those needs- and how to manage 
them appropriately. This training gives correctional 
officers key information about women offenders with an 
emphasis on how these offenders create different 
challenges than male offenders. 

2.5 ACA, ANCC, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Women Offenders 
and the Correctional 
Environment  

This course addresses the issues that women offenders 
face in the correctional environment. You will review the 
operations of women's facilities and the role that each of 
the operations plays in providing for the safe, effective, 
humane operation of the facility. Although facilities may 
have different names for these operations - and may 
have some operations that are not included in the course 
- they will have similar functions. If your facility has 
operations that are not described in the course, you will 
need to identify how they fit into the other operations 
discussed. After covering operations, you will explore the 
similarities and differences in providing security and 
supervision for male and women offenders with a focus 
on how to provide gender-responsive solutions. By taking 
this training, you will be able to clearly describe benefits 
of women having work assignments, explain program 
ǎŜǊǾƛŎŜǎ ƻŦŦŜǊŜŘ ƛƴ ǿƻƳŜƴΩǎ ŦŀŎƛƭƛǘƛŜǎΣ ŀƴŘ ƛŘŜƴǘƛŦȅ ǘƘŜ 
important role of community involvement to incarcerated 
women. 

2 ACA 
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Medical and Mental Health Staff  

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Achieving Recovery 
For Those You Serve 
Through the Effective 
Use of WRAP 

This course provides an overview about the different 
ways recovery is defined, how to use WRAP® to develop 
cooperative relationships and treatment plans with those 
you serve and, the importance of peers' participation in 
treatment. **Audio/Video Required 

1 ACA, ANCC, ASWB, 
CCB, NAADAC, NBCC, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 14, 
16, 17 

Addiction:  A 
Biopsychosocial 
Model 

This course presents an overview of mind-altering drugs 
and the concept of instant gratification as they relate to 
abuse and addiction. It describes biological, psychological 
and social types of risk factors and how they relate to the 
cycle of addiction and discusses the progressive 
symptoms and stages of abuse and addiction.  

3 ACA , ANCC, APA, 
ASWB, BREI, CCB, 
DCCB, IAODAPCA, 
Kentucky MFT, 
MSACCB, NAADAC, 
NBCC, OASAS, OCDP, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 11, 
12, 13, 14, 15, 16, 17 

Adopting A Primary 
Short Term Care 
Treatment Model 

Increasingly behavioral health organizations are co-
locating or providing services in primary care offices. 
These new arrangements can be difficult for staff coming 
from a mental health organization. What is the 
fundamental shift in how services are delivered that 
needs to be made? How do you introduce staff to the 
brief, short-term intervention model used in primary 
care? How do you mentor and support staff working in a 
new environment, at a different pace and in a different 
style? Learn how to excite your staff and your community 
about this new opportunity. **Audio/Video Required 

1 ACA, ANCC, APA, 
ASWB, CCB, NBCC, 2, 3, 
4, 5, 6, 7, 8, 9, 10, 14, 
16 

All About WRAP® 
Including an 
Overview of the 
Research Findings 
and Values and 
Ethics  

This webinar given by Dr. Mary Ellen Copeland reviews 
the fundamentals of WRAP and identifies the values and 
ethics of mental health recovery and WRAP. This video 
course also cites research findings that support WRAP. 
**Audio/Video Required 

1 ACA, ANCC, ASWB, 
NAADAC, NBCC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 14, 16, 
17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Alzheimer's Disease This course covers the prevalence, risk factors and 
diagnostic criteria associated with Alzheimer`s disease.  It 
provides a review of brain anatomy thought to be 
involved in the progression of the disease and discusses 
the state of current research into causes and cures.  It 
also discusses the effects the disease has on caregivers. 

4 ACA, ANCC, APA, 
ASWB, CCB, Kentucky 
MFT, MN-MFT, NBCC, 
OASAS, 2, 3, 4, 5, 6, 7, 
8, 9, 10, 14, 15, 16 

Anxiety Disorders:  
Diagnosis and 
Treatment 

This course provides a comprehensive review of the 
diagnostic criteria and prevalence of the most commonly 
occurring anxiety disorders.  The course discusses in 
detail the key elements in the evaluation process.  
Effective treatment modalities including medications are 
also covered, as well as trends for future research. 

2 ACA, ANCC, ASWB,  
CCB, Kentucky MFT, 
NAADAC, NBCC, 
OASAS, OCDP, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 

ASAM Patient 
Placement Criteria 

This course covers three main areas: The history leading 
to the development of the placement criteria, the 
theoretical foundations, the assessment dimensional 
criteria and levels of care training. 

2 ACA, ANCC, APA, 
ASWB, BREI, CCB, 
DCCB, HADAD, 
NAADAC, NBCC, 
OASAS, OCDP,  2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 

Beck Depression 
Inventory-II® In 
Health & Human 
Service Settings 

The Beck Depression Inventory-II (BDI-II) is a widely-used 
self-report instrument that targets key areas of consumer 
concerns. This brief survey is the industry standard as a 
brief assessment that quickly and effectively supplements 
the information that clinicians have at hand to gain an 
understanding of consumers' functioning.  In this course, 
you gain an in-depth understanding of how the BDI-II 
should - and should not- be used in health and human 
services settings. You will learn when to use the BDI-II as 
well as how to administer, score and interpret it. 
Interactive exercises and vignettes that apply what you 
learn help you really "drill into" the material so you can 
apply it in your work setting. 

1.5 ACA, ANCC, ASWB, 
NAADAC, NBCC, OCDP, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Bipolar Disorder This course provides a comprehensive discussion of 
bipolar disorder, including symptoms, criteria for 
diagnosis, and theories about causation, suicide rates, 
and treatment options.  It describes the most common 
medications used in treatment and effective psychosocial 
interventions.  It also provides highly relevant 
information about diagnosis in children and adolescents. 

4 ACA, ANCC, APA, 
ASWB, CCB, MN-MFT, 
NAADAC, NASW, NBCC, 
OCDP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 11, 12, 13, 14, 
16, 17 

Co-Occurring 
Disorders 

This course is intended to provide you an understanding 
of the relationship between co-occurring substance use 
and mental health disorders. Along the way, you will 
learn techniques to effectively assess consumers with Co-
Occurring Disorders as well as strategies for 
understanding and enhancing consumer motivation for 
change. By taking this course, you will familiarize yourself 
with current developments in integrated treatments for 
Co-Occurring Disorders. You will have the opportunity to 
apply your new knowledge using interactive exercises, 
vignettes, and by responding to questions about what 
ȅƻǳΩǾŜ ƭŜŀǊƴŜŘΦ !ǊƳŜŘ ǿƛǘƘ ǘƘƛǎ ƪƴƻǿƭŜŘƎŜ ŀōƻǳǘ ŎǳǊǊŜƴǘ 
strategies for assessment and treatment, you will be able 
to provide consumers with high quality integrated care 
for Co-Occurring Disorders.  

3 ACA, ANCC, ASWB, 
CCB, CCMC, DCCB, 
HADAD, IAODAPCA, 
MA-MFT, MCBAP, 
MSACCB, NAADAC, 
NASW, NBCC, OASAS, 
OCDP, PCB, 2, 3, 4, 5, 6, 
7, 8, 9, 10, 11, 12, 13, 
14, 15, 16, 17 

Cognitive Behavioral 
Therapy 

This 2.5 hour course discusses the development and the 
principles of cognitive behavioral therapy and explains 
the application of CBT to client who present with various 
issues including addiction, depression, anxiety, 
adjustment issues and personality disorders. 

2.5 ACA, ANCC, APA, 
ASWB, CCB, LBP, 
NASW, NBCC, OASAS, 
OK-LMFT, OK-LPC, 2, 3, 
4, 5, 6, 7, 8, 9, 10, 14, 
15, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Cognitive Processing 
Therapy for PTSD in 
Veterans & Military 
Personnel 

In this course we will review one of the most effective 
treatments for individuals who have PTSD: Cognitive 
Processing Therapy (CPT). CPT is an evidence-based, 
short-term treatment for PTSD. A form of cognitive-
behavioral treatment, CPT uses predominantly cognitive 
therapy techniques to treat PTSD; treatment may or may 
not include a written trauma account. The CPT protocol 
may be applied individually or in groups. While most 
people who are exposed to a trauma recover naturally, a 
significant minority do not. Understanding and 
competence in treating post-traumatic stress disorder is 
therefore an important skill for mental health providers. 
Taking this course is a first step towards becoming 
competent in using CPT to treat PTSD. 

2.5 ACA, ANCC, APA, 
ASWB, NAADAC, NBCC, 
OCDP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 16, 17 

Cultural Awareness 
in Corrections 

This course is an introduction to understanding the 
various components of cultural competence and how 
they apply to corrections professionals. Although the 
corrections setting is highly controlled, the offenders and 
staff alike come from highly diverse backgrounds. Having 
an understanding of the role of culture- and incorporating 
that knowledge into your every day work will help you to 
work more effectively with virtually anyone. This training 
gives you general principles as well as specific 
applications that are intended to mirror the people and 
situations you face on the job. 

1.5 ACA 

Cultural Issues in 
Mental Health 
Treatment  

This course reviews the confluence of clinical, social, 
cultural, organizational and financial reasons for minority 
groups being underserved by the mental health and 
human services systems.  It discusses the ethnic and 
racial groups that constitute underserved populations 
and describes their changing demographics.  The course 
reviews five culturally-specific psychiatric syndromes or 
idioms of distress and discusses the epidemiology and 
utilization of mental health services among the major 
racial/ethnic groups.  The course also discusses social and 
cultural barriers to accessing mental health and human 
services. 

3 ACA, ANCC, APA, 
ASWB, CCB, CBADP, 
CCMC, HADAD, 
IAODAPCA, Kentucky 
MFT, MA-MFT, MCBAP, 
MSACCB, NAADAC, 
NASW, NBCC, OCDP, 
OK-LMFT, OK-LPC, PDH, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 15, 16, 
17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Developmental 
Milestones and 
Common Mental 
Health Issues of 
Adults and Seniors 

This course is intended to provide you with an overview 
of the developmental milestones and common disorders 
associated with adults and seniors. Unfortunately, many 
courses on "human development" in mental health focus 
on birth through adulthood, without much of a focus on 
the richness of the experiences later in life. For this 
reason, this course will cover issues relevant to both 
adults and seniors, but will give an extra emphasis on 
factors related to geriatric psychology. 

1.5 ACA, ANCC, APA, 
ASWB, CCB, NBCC, 
OASAS, 2, 3, 4, 5, 6, 7, 
8, 9, 10, 14, 15, 16 

Diagnosing 
Substance Use Issues 
in Older Adults 

Since varying levels of substance use problems demand 
different diagnostic criteria, diagnosing substance use 
issues in older adults can amount to a complex task. In 
this course you will learn a comprehensive way to 
diagnose substance use problems in older adults. 
Interactive exercises, examples of screenings, and 
detailed assessment techniques will afford you the 
opportunity to practice the new information you acquire 
from this training. After concluding this course, you will 
possess a broader understanding of how to diagnose 
substance use problems, including ones with comorbid 
disorders, differential and dual diagnoses, in older adults. 

4 ACA, ANCC,  APA, 
ASWB, BREI, CBADP, 
CCB, CCMC, DCCB, 
HADAD, IAODAPCA, 
Kentucky MFT, MA-
MFT, MCBAP, MSACCB, 
NAADAC, NADC, 
NASW, NBCC, OASAS, 
OCDP, PCB, 2, 3, 4, 5, 6, 
7, 8, 9, 10, 11, 12, 13, 
14, 15, 16, 17 

Dialectical Behavioral 
Therapy: Advanced 
Techniques 

In this course, you will gain key knowledge about the 
theory and treatment components of Dialectical 
Behavioral Therapy (DBT) in both inpatient and 
outpatient settings. The information you will learn by 
taking this training will help you identify consumers who 
will benefit most from this intensive treatment.  
You will also learn the basics of conceptualizing 
psychological functioning and treatment in a DBT 
framework. In order to ethically apply these principles in 
therapy, you must have appropriate training and 
supervision in addition to taking this course. The 
knowledge you will gain in this training will go a long way 
toward increasing your understanding of how to apply 
best DBT practices in your own setting. 

2.5 ANCC, APA, ASWB, 
NAADAC, NBCC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Dialectical Behavioral 
Therapy: An 
Introduction 

In this course, you will gain key knowledge about the 
theory and treatment components of Dialectical 
Behavioral Therapy (DBT). The information you will learn 
by taking this training will help you to identify consumers 
who will benefit most from this intensive treatment. You 
will also learn the basics of conceptualizing psychological 
functioning and treatment in a DBT framework. 

1.5 ACA, ANCC, APA, 
ASWB, NAADAC, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 16, 17 

Effective Educational 
Strategies 

This course discusses effective skills and techniques for 
teaching people who are recovering from severe and 
persistent mental illness.  It explains psychoeducation 
and contrasts it with group therapy.  The course also 
describes how to use pre and post knowledge 
assessments to measure outcomes and demonstrate 
progress toward measurable objectives. 

4 ACA, ANCC, ASWB,  
CCB, LBP, MCBAP, 
NAADAC, NBCC, OCDP, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 15, 16, 
17 

Effective Response in 
Crisis Intervention 

This video course discusses techniques for managing 
crisis situations and reviews the phases of a psychiatric 
crisis as well as reviewing the assessment of risk factors 
for suicide. *** Audio/Video Required 

1.5 ACA, ANCC, APA, 
ASWB, CCB, NBCC, 2, 3, 
4, 5, 6, 7, 8, 9, 10, 14, 
15, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Engaging Fathers in 
Children's Lives Part 
3: Advanced 
Techniques 

This course is the third in a series of three trainings 
geared toward helping those working with children and 
families to do so in a way that keeps fathers engaged in 
the process.  
The information in this course builds on material in the 
first two courses so it is recommended that the courses 
be taken sequentially. This training addresses advanced 
techniques that will assist you in engaging fathers in the 
lives of their children. 
In this course, you will participate in skill-building 
training, and gain a greater competency for 
communicating with the fathers you work with. As you 
master these skills you will be able to more easily commit 
to treating fathers and mothers equally in your practice.  
A series of interactive exercises and multimedia drills will 
help you to practice what you learn in this course. As you 
master these skills, you will be able to more easily 
commit to treating fathers and mothers equally in your 
practice. 
The material in this course is based on the National 
CŀƳƛƭȅ tǊŜǎŜǊǾŀǘƛƻƴ bŜǘǿƻǊƪΩǎ Advanced Fatherhood 
Training Curriculum: Building Skills & Best Practice.  
** Flash player is required in order to view this course. 

3 ANCC, APA, ASWB, 
NAADAC, NBCC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 

Epidemiology of 
PTSD in Military 
Personnel and 
Veterans 

Since 2001, there have been over 1.65 million 
deployments in support of Operation Enduring Freedom 
(OEF) and Operation Iraqi Freedom (OIF) with 
approximately 33,000 service members wounded in 
action and 4,700 total deaths. Service Members have 
faced unprecedented multiple deployments with 
potential repeated exposure to life-threatening or 
traumatic situations. The course will help to ensure 
successful post-deployment reintegration and to promote 
optimal health and functioning by providing mental 
health providers training in assessing, diagnosing and 
treating Post- traumatic Stress Disorder and other 
comorbid conditions experienced by Service Members 
and Veterans. 

2.5 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OCDP, 2, 3, 4, 5, 
6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Fundamentals of 
Clinical Supervision 

Being a clinical supervisor presents a variety of 
challenges, especially if you are transitioning from 
clinician to supervisor. This course will provide you with 
the tools to become an effective clinical supervisor, 
including how to construct a clinical supervision contract. 
You will learn what to cover with your supervisees in the 
initial sessions of supervision, and ways to avoid ethical 
and legal pitfalls. You will also be given guidance on how 
to provide constructive criticism to your supervisees. As 
you master the skills in this course, you will be well on 
your way to becoming an effective and ethical clinical 
supervisor. ** Flash is required to view this course. 

2.5 ANCC, APA, ASWB, 
NAADAC, NBCC, OCDP, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 15, 16, 
17 

GAF Training Learning to use clinical assessments to fill out your own 
impressions of your consumers can set you apart as an 
exceptional clinician. The Global Assessment of 
Functioning (GAF) scale is a near-universal indicator that 
is intended to give a snapshot of an individual's 
functioning. However, many of those responsible for 
assigning GAF scores have not had formal training in it- 
resulting in frequent discrepancies among clinicians' GAF 
ratings for the same individual.  This course gives you 
step-by-step instruction about how to appropriately use 
the GAF, and includes a series of vignettes in which you 
learn to apply your knowledge and get immediate 
feedback. You'll leave this course with concrete 
knowledge and techniques to more consistently assess 
consumers in your own setting. 

2 ACA, ANCC, ASWB, 
NAADAC, NBCC, OCDP, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 16, 17 

Gambling Addiction Substance abuse counselors, mental health therapists, 
primary care physicians, and social service workers are 
increasingly confronted with consumers who are in need 
of services that address problem gambling issues. This 
course gives an overview of problem gambling screening, 
assessment, referral, and treatment information. 

2 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OASAS, OCDP, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 14, 
16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Grief and Loss As a health care provider, you are bound to encounter 
grief and grieving individuals on a fairly regular basis. 
Grieving the loss of a loved one is always unique to the 
individual who is experiencing the loss. Hence, there is no 
"correct" way to deal with loss, and no set amount of 
time that an individual is expected to grieve. This course 
reviews the grieving process, stages of grief, and how to 
help adults and children cope effectively cope with grief. 

2 ACA, ANCC, APA, 
ASWB, CCB, LBP, 
NAADAC, NBCC, OCDP, 
OK-LMFT, OK-LPC, 2, 3, 
4, 5, 6, 7, 8, 9, 10, 11, 
12, 13, 14, 15, 16, 17 

Illness Management 
and Recovery--
Evidence Based 
Practices 

This course is based on content developed by The 
Substance Abuse and Mental Health Services 
Administration (SAMHSA). It is part of six Evidence-Based 
Practice Implementation Resource Kits by SAMHSA to 
encourage the use of evidence-based practices in mental 
health. This course reviews how to help people to set and 
pursue personal goals and to implement action strategies 
in their everyday lives. 

2.5 ACA, ANCC, APA, 
ASWB, CCB, CCMC, 
CRCC, LBP, MA-MFT, 
NASW, NBCC, 2, 3, 4, 5, 
6, 7, 8, 9, 10, 14, 15, 16 

Illness/Wellness 
Management and 
Recovery Part 1 

Illness Management and Recovery (IMR)  is a program 
that teaches people with severe mental illness how to 
manage their psychiatric disorder in collaboration with 
others in the context of setting and pursuing personally 
meaningful goals. This institute will describe the 
theoretical and empirical basis for the IMR/WMR 
program followed by review of the logistics, curriculum, 
and teaching methods employed.  Tools for helping 
people set and track personal recovery goals, and for 
evaluating gains in self-management skills will be 
highlighted, and examples of teaching strategies will be 
provided on video.  Recent research on the IMR/WMR 
program will be described, as well as adaptations of the 
program to address special issues. This part 1 of a 2 part 
video presentation. **Audio/Video Required 

1.5 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, USPRA-CPRP, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 12, 
14, 15, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Illness/Wellness 
Management and 
Recovery Part 2 

Illness Management and Recovery (IMR)  is a program 
that teaches people with severe mental illness how to 
manage their psychiatric disorder in collaboration with 
others in the context of setting and pursuing personally 
meaningful goals. This institute will describe the 
theoretical and empirical basis for the IMR/WMR 
program followed by review of the logistics, curriculum, 
and teaching methods employed.  Tools for helping 
people set and track personal recovery goals, and for 
evaluating gains in self-management skills will be 
highlighted, and examples of teaching strategies will be 
provided on video.  Recent research on the IMR/WMR 
program will be described, as well as adaptations of the 
program to address special issues. This part 2 of a 2 part 
video presentation. **Audio/Video Required 

1.5 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, USPRA-CPRP, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 12, 
14, 15, 16 

Implementing 
SAMHSA Evidence 
Based Practices 

Recovery has become the guiding paradigm for providers 
serving people with disabling mental illnesses. There is, 
however, limited consensus on the definition of recovery 
which results in challenges to providers seeking to create 
recovery-focused organizations. Join in a discussion about 
the role of evidence-ōŀǎŜŘ ǇǊŀŎǘƛŎŜǎ ƛƴ άƳŀking recovery 
ǊŜŀƭέ ŀǘ ǘƘŜ ǇǊƻǾƛŘŜǊ ƭŜǾŜƭ ŀƴŘ ƘŜŀǊ ǇǊŀŎǘƛŎŀƭ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ 
using evidence-based practices to transform service 
delivery and create recovery-oriented organizations. 
**Audio/Video Required 

1 ACA, ANCC, APA, 
ASWB, CCB, NBCC, 2, 3, 
4, 5, 6, 7, 8, 9, 10, 14, 
15, 16 

Improving Substance 
Abuse Treatment 
Compliance 

In this course, you will learn about interventions that can 
help improve compliance and outcomes for individuals 
with substance abuse issues or dual disorders.  

3 ACA, ANCC, APA, 
ASWB, BREI, CCB, 
CCMC, CRCC, DCCB, 
IAODAPCA, Kentucky 
MFT, MA-MFT, 
MSACCB,  NAADAC, 
NBCC, OASAS, OCDP, 
PCB, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 11, 12, 13, 14, 
15, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Integrated Treatment 
for Co-Occurring 
Disorders Part 1--EBP 

This course is based on content developed by The 
Substance Abuse and Mental Health Services 
Administration (SAMHSA). It is part of six Evidence-Based 
Practice Implementation Resource Kits by SAMHSA to 
encourage the use of evidence-based practices in mental 
health. Specifically, Integrated Treatment for Co-
Occurring Disorders Part 1 is for people who have co-
occurring disorders, mental illness and a substance abuse 
addiction. This course reviews a treatment approach 
which helps people recover by offering both mental 
health and substance abuse services at the same time 
and in one setting. In Part 1, the stages of treatment are 
discussed along with how to develop a treatment plan 
with clients. 

3 ACA, ANCC, APA, 
ASWB, BREI, CCB, 
CCMC, CRCC, DCCB, 
HADAD, LBP, MA-MFT, 
MN-MFT, NAADAC, 
NBCC, OASAS, OCDP, 
OK-LMFT, OK-LPC, PCB, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 16, 17 

Integrated Treatment 
for Co-Occurring 
Disorders Part 2--EBP 

This course is based on content developed by The 
Substance Abuse and Mental Health Services 
Administration (SAMHSA). It is part of six Evidence-Based 
Practice Implementation Resource Kits by SAMHSA to 
encourage the use of evidence-based practices in mental 
health. Specifically, Integrated Treatment for Co-
Occurring Disorders Part 2 is for people who have co-
occurring disorders, mental illness and a substance abuse 
addiction. This course reviews a treatment approach 
which helps people recover by offering both mental 
health and substance abuse services at the same time 
and in one setting. In Part 2, how to use substance abuse 
counseling techniques with clients and how to implement 
effective relapse prevention strategies are discussed in 
depth. 

2 ACA, ANCC, APA, 
ASWB, BREI, CCB, 
CCMC, CRCC, DCCB, 
HADAD, LBP, MA-MFT, 
MN-MFT, NAADAC, 
NBCC, OASAS, OCDP, 
OK-LMFT, OK-LPC, PCB, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 16, 17 

Integrated Treatment 
for Persons with Dual 
Diagnosis 

This video course, one of the monthly Breakfast Learning 
Series presentations offered by CBH, presents a detailed 
review of treating clients with a Dual Diagnosis using 
specific principles and a Four-Quadrant treatment model. 
The course also reviews several mental disorders 
associated with Dual Diagnosis. **Audio/Video Required. 

2 ACA, ANCC, APA , 
ASWB, CCB, MSACCB, 
NAADAC, NBCC, OCDP, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 15, 16, 
17 



 

Corrections Online Staff Training Library- 7/1/10                                800.729.9198 Ext 201      33 

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Managing Offender 
Resistance 

This course is intended to give you a clear understanding 
of how offenders develop and sustain resistance in 
treatment. Research and theory have shown that 
individuals who routinely break the law tend to have 
similar thought processes that motivate their behavior. In 
this interactive course, you will learn about those 
patterns as well as how they can hinder progress in 
treatment. Armed with the information about best 
clinical practices with incarcerated individuals, you will be 
able effectively use concrete techniques to effectively 
manage treatment with even the most resistant 
offenders.  

2 ACA, ANCC, APA, 
ASWB, NAADAC, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 16 

Mental and Physical 
Health Issues for 
Older Inmates 

People are living longer in the USA and the population in 
corrections is aging. What do these changes mean for 
correctional professionals? In this course you will learn 
about the mental health issues faced by the older inmate, 
how their adjustment in corrections is also complicated 
by physical challenges they face and key strategies you 
can use to more effective promote their adjustment at 
your facility. 

2 ACA, ANCC, 10, 14, 16 

Methamphetamine: 
Effects, Trends, and 
Treatment 

The course provides a comprehensive overview of the 
drug methamphetamine including how the drug is 
created, the short and long term effects of meth abuse, 
recent law enforcement trends for manufacturing and 
trafficking, and the physical and psychological nature of 
methamphetamine dependence. It also describes 
treatment options and outcomes including the Matrix 
Model Intensive Outpatient Program. **Audio/Video 
Required. 

1.5 ACA, ANCC, APA, 
ASWB, CCB, IAODAPCA, 
MSACCB, NAADAC, 
NBCC, OCDP, 2, 3, 4, 5, 
6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Motivational 
Interviewing for 
Corrections 
Professionals 

In this course, you will learn about the philosophy, 
principles and practice of motivational interviewing (MI) 
with offenders in a correctional setting. After gaining 
valuable information about how MI was developed to 
motivate behavioral change, you will take part in 
interactive exercises that show you specific strategies for 
dealing with offender resistance. MI techniques are 
evidence-based best practices in working with highly 
resistant incarcerated individuals- learn how to "roll with 
offender resistance" and watch the change happen!   

2.5 ACA, ANCC, APA, 
ASWB, NAADAC, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 16 

MRSA in Behavioral 
Health Settings 

This interactive course gives you in-depth knowledge of 
methicilin- resistant Staphylococcus aureas (MRSA), its 
prevalence in healthcare settings, specific ways to 
prevent the transmission of infection, the link between 
antimicrobial resistance and MRSA risk factors, and the 
critical role of hand hygiene in preventing transmission. 
MRSA prevention resources are also presented. The 
course is intended for healthcare professionals and other 
staff who are in contact with patients, families, and 
visitors in inpatient and outpatient behavioral health 
settings. 

1.5 AAMA, ACA, ANCC, 
NADSP, 10, 14, 16 

Older Adults and 
Mental Health 

This six-hour course reviews mental disorders in older 
adults including assessment, diagnosis, prevention, and 
treatment. Special attention is devoted to depression in 
the aging population, as well as anxiety disorders, 
schizophrenia, and substance abuse. Additionally, the 
course describes services available for older adults 
including community-based care and social supports. 

6 ACA, ANCC, APA, 
ASWB, CCB, NBCC, 
PDH, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 15, 16 

Overview of Mental 
Health Issues in Older 
Adults 

This course describes the normal life cycle tasks and the 
cognitive capacity, changes, human potential and the 
creativity involved in aging. Symptoms related to 
depression as well as use of alcohol, chemical 
dependence and use or misuse of medication is 
discussed. 

3 ACA, ANCC, ASWB, 
CCB, NBCC, 2, 3, 4, 5, 6, 
7, 8, 9, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Overview of Mood 
Disorders in Adults 

This course discusses common mood disorders in adults, 
explores symptoms of and types of depression, discusses 
treatment modalities for mood disorders, and reviews 
the cognitive behavioral approach. 

1 ACA, ANCC, CCB, 
NAADAC, NASW, 
OASAS, OCDP, PDH, 10, 
11, 12, 13, 14, 16, 17 

Overview of 
Personality Disorders 

This course provides an overview of personality disorders 
including information about engagement, assessment, 
crisis stabilization, long term care, and a continuum of 
care for clients. Special attention is given to three specific 
personality disorders: borderline, antisocial, and 
narcissistic. 

4 ACA, ANCC, CCB, 
NAADAC, NBCC, 
OASAS, OCDP, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 

Overview of 
Psychopharmacology 

This course describes four major categories of 
medications by their generic and trade names (brand 
names used by pharmaceutical companies):  anti-
psychotics, mood stabilizers, antidepressants and anti-
anxiety medications.  It presents information about 
clinical indications, dosages and side effects.  Medications 
that specifically affect children, the elderly, and women 
during the reproductive years are also discussed. 

4 ACA, ANCC, APA, 
ASWB, BREI, CBADP, 
CCB, CCMC, IAODAPCA, 
Kentucky MFT, MA-
MFT, MCBAP, NAADAC, 
NASW, NBCC, OCDP, 
PDH, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 11, 12, 13, 14, 
15, 16, 17 

Overview of Severe 
Persistent Mental 
Illness 

This course is intended to be an introduction to severe 
and persistent mental illness.  It discusses the group of 
psychiatric disorders that are considered major mental 
disorders otherwise referred to as severe and persistent 
mental illness.  The course addresses the symptoms, as 
well as the myths associated with severe mental illness 
and the use of medications in the treatment of severe 
persistent mental illness.  The course also describes the 
difference between treatment and rehabilitation as it 
relates to severe mental illness using the model of the 
Recovery Pyramid.  This is an excellent course for 
administrative staff and Board Members. 

1.5 ACA, ANCC, CCB, 
NASW, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Overview of Suicide 
Prevention 

This course is designed for professionals in the 
prevention, addictions, mental health, and related fields. 
The nature of the topic of suicide prevention also makes 
this course relevant to community members, including 
the gatekeepers identified in this course (healthcare 
workers, school personnel, protective service workers, 
law enforcement, members of faith communities, 
program planners, volunteers, and juvenile justice 
personnel) and any community members who have been 
touched by suicide. The content is adapted from the 
National Strategy for Suicide Prevention which is 
published on the Substance Abuse and Mental Health 
Services Administration website (SAMHSA). 

3.5 ACA, ANCC, APA, APCB, 
ASWB, CCB, LBP, NBCC, 
OASAS, OK-LMFT, OK-
LPC, 2, 3, 4, 5, 6, 7, 8, 9, 
10, 14, 15, 16 

Panic Disorder: 
Diagnosis and 
Treatment 

This course reviews the prevalence and risk factors 
associated with panic disorder.  The course discusses the 
clinical presentation of panic disorder and co-occurring 
illnesses as well as the efficacies of treatment modalities 
and most commonly prescribed medications. 

2 ACA, ANCC, ASWB, 
CCB, NAADAC, NASW, 
NBCC,  OASAS, OCDP, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
11, 12, 13, 14, 15, 16, 
17 

Positive Psychology This course describes the current state of research and 
practice in Positive Psychology. In addition to providing 
an overview of how this movement has developed, the 
material gives concrete examples of assessment 
techniques, seminal research, Martin Seligman's VIA 
Signature Strengths typology, and clinical applications of 
Positive Psychology. **Audio/Video Required 

1 ACA, ANCC, APA, 
ASWB, CCB, LBP, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 15, 16 

Post Traumatic Stress 
Disorder (PTSD) 

This course discusses the prevalence and diagnostic 
criteria for PTSD; it discusses treatments for PTSD 
including psychotherapy and medication as well as PTSD 
in children and adolescents. 

3 ACA, ANCC, APA, 
ASWB, CCB, HADAD, 
LBP, NBCC, OASAS, OK-
LMFT, OK-LPC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 14, 15, 
16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Prolonged Exposure 
Therapy for PTSD for 
Veterans and Military 
Service Personnel 

In this course we will review one of the most effective 
treatments for individuals who have PTSD, "Prolonged 
Exposure Therapy" (PE). Understanding and exhibiting 
competence in working with symptomatic trauma 
survivors is a critical skill for clinicians. Knowing how to 
effectively treat individuals who have been exposed to 
potentially traumatic events such as sexual assault/abuse, 
physical assault/abuse, natural disasters, motor vehicle 
accidents and combat will enable you to meet the clinical 
needs of many individuals. This course will provide you 
with a basic understanding of Prolonged Exposure 
Therapy and is a good first step towards becoming 
competent in the use of PE techniques in your practice. 

2 ACA, ANCC, APA, 
ASWB, CCB, LBP, 
NAADAC, NBCC, OCDP, 
OK-LMFT, OK-LPC, 2, 3, 
4, 5, 6, 7, 8, 9, 10, 11, 
12, 13, 14, 15, 16, 17 

Recognizing EPS and 
Tardive Dyskinesia 

This course is intended for non-medical behavioral health 
service providers who work with clients who are taking 
antipsychotic medications. The course describes 
medication induced movement disorders including 
tardive dyskinesias, extrapyramidal syndromes and 
neuroleptic malignant syndrome. It emphasizes the 
importance of awareness and early intervention in 
reducing the impact of these side effects. 

1.5 ACA, ANCC, ASWB, 
CCB, NBCC, 2, 3, 4, 5, 6, 
7, 8, 9, 10, 14, 15, 16 

Relapse Prevention 
Services 

This course examines the issue of relapse in the 
treatment of substance abuse and discusses approaches 
to helping clients identify high-risk areas in the recovery 
process.  It explains the clinical issues related to relapse 
prevention in the treatment of chemical dependency and 
discusses the major approaches currently in practice. 

3 ACA, ANCC, APA, 
ASWB, BREI, CCB, 
DCCB, IAODAPCA, 
Kentucky A&D, 
Kentucky MFT, 
MSACCB, NAADAC, 
NBCC, PDH, 2, 3, 4, 5, 6, 
7, 8, 9, 10, 11, 12, 13, 
14, 15, 16, 17  
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Relapse Prevention 
Services Part 1: Best 
Practices 

As a practitioner who works with individuals that have 
substance use issues, you know that relapse is a frequent 
component of the recovery process. In this course, you 
will learn about different relapse prevention strategies 
that you can apply afterτor in conjunction withτ
primary treatment. These strategies focus on 
ǎǘǊŜƴƎǘƘŜƴƛƴƎ ŎƻƴǎǳƳŜǊǎΩ ƻǾŜǊŀƭƭ ŎƻǇƛƴƎ ŀōƛƭƛǘƛŜǎ ōȅ 
training them to anticipate the possibility of relapse, 
while also modifying their lives to reduce their exposure 
to high-risk situations. ThǊƻǳƎƘ ǘƘƛǎ ŎƻǳǊǎŜΩǎ ƛƴǘŜǊŀŎǘƛǾŜ 
exercises and real-life scenarios, you will learn to be more 
ŎƻƴŦƛŘŜƴǘ ŀƴŘ ŜŦŦŜŎǘƛǾŜ ƛƴ ȅƻǳǊ ŀǘǘŜƳǇǘǎ ǘƻ ǊŜŘǳŎŜ ȅƻǳΩǊŜ 
ŎƻƴǎǳƳŜǊΩǎ ƭƛƪŜƭƛƘƻƻŘ ƻŦ ŀ ǊŜƭŀǇǎŜΦ ¢Ƙƛǎ ǘǊŀƛƴƛƴƎ ƛǎ ǘƘŜ 
first in a two-part series.   

4 ANCC, APA, ASWB, 
NAADAC, NBCC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 16, 17 

Relapse Prevention 
Services Part 2: 
Cultural and 
Programmatic Issues  

As a substance abuse treatment practitioner, you know 
that relapse is a frequent part of the recovery process. 
This trainingτthe second in a two-part seriesτcovers 
best practices to use when integrating relapse prevention 
services into your treatment approach. The first course 
covered the theoretical basis of relapse prevention as 
well as different relapse prevention strategies you can 
incorporate into your treatment approach. This second 
part focuses on how you can adapt your relapse 
prevention approach to meet the needs of special 
populations such as women, minorities, adolescents, and 
gays and lesbians. This course also discusses specific steps 
you need to take to implement a relapse prevention 
program, ultimately helping you to feel more confident 
and effective as you work with consumers in recovery.  

3 ANCC, APA, ASWB, 
NAADAC, NBCC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 16, 17 

Resilience and SPMI This course reviews the concept of resiliency and how 
certain factors influence a person's resilience, especially 
individuals with a SPMI. It also describes strategies for 
enhancing resilience in this population. 

2 ACA, ANCC, APA, 
ASWB, CCB, LBP, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Schizophrenia and 
Medications 

This course discusses the groups of symptoms common 
to schizophrenia and the symptoms within each group. It 
identifies the medications used to treat schizophrenia 
and their side effects, risks and benefits. The content is 
from the courses, Understanding Schizophrenia and 
Overview of Psychopharmacology. 

1.5 ACA, ANCC, ASWB, 
CCB, NBCC, 2, 3, 4, 5, 6, 
7, 8, 9, 10, 14, 15, 16 

Stress Management 
for Mental Health 
Professionals 

This course explains the sources and types of stress 
unique to mental health professionals and the 
physiological mechanisms of stress.  It identifies 
symptoms of stress and discusses several stress 
management/prevention techniques that can also be 
used in working with clients.  It provides an opportunity 
for clinicians to assess their own levels of stress through 
the Compassion Fatigue Inventory. 

2 ACA, ANCC, ASWB, 
CCB, Kentucky MFT,  
NAADAC, NBCC, OCDP, 
PDH, SCAPPA, 2, 3, 4, 5, 
6, 7, 8, 9, 10, 11, 12, 
14, 15, 16, 17 

Structured Group 
Therapy  

This course provides tailored strategies for working in 
group modality with people who are recovering from 
severe, persistent mental illness. This course discusses 
the difference between group therapy and 
psychoeducation as well as the process of group 
development and gives guidance on how to determine 
skill competency. **Audio/Video Required 

2 ACA, ANCC, ASWB, 
CCB, NAADAC, NBCC, 
OCDP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 11, 12, 13, 14, 
15, 16, 17 

Structured Group 
Therapy Part 2 

This course is the second in a two-part series that gives 
you foundational tools to facilitate therapeutic 
interactions in your group therapy sessions. Learning to 
identify the most effective practices in group work will 
empower you to use skills to make your sessions more 
productive. This training matches concrete intervention 
strategies with examples of how you can apply what you 
have learned in your own setting. Interactive exercises 
and vignettes challenge you to apply the new 
competencies you will gain in this course. 

2 ACA, ANCC, ASWB, 
NAADAC, NBCC, 2, 3, 4, 
5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Suicide Prevention 
and Risk Reduction: 
What Mental Health 
Practitioners Need to 
Know 

This course provides foundational material on what 
mental health and substance abuse counselor 
practitioners need to know to reduce risks associated 
with the assessment and management of suicidal 
consumers. Participants will learn about the scope of the 
problem of suicide in America, the basic epidemiology of 
suicidal behaviors, and why developing social policy 
targeting suicide prevention has significant implications 
for practice. The video lectures address the new goals for 
patient safety published by the Joint Commission on the 
Accreditation of Healthcare Organizations, and outlines 
the 11 major goals of the National Strategy for Suicide 
Prevention. **Audio/Video Required 

2 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OASAS, OCDP, 
SCAPPA, 2, 3, 4, 5, 6, 7, 
8, 9, 10, 14, 16 

Treating Substance 
Abuse in Older Adults 

This course explains the role of the clinician in developing 
treatment goals and assessing treatment effectiveness.  It 
discusses barriers to recognizing and treating alcohol and 
drug problems and ways to treat such problems. It 
includes guidelines for treating older adults, terminating 
treatment and staffing treatment programs. The course 
also addresses special issues such as prescription drug 
misuse and abuse and heavy drinking. 

4 ACA, ANCC, APA, 
ASWB, BREI, CBADP, 
CCB, DCCB, IAODAPCA, 
Kentucky MFT, MA-
MFT, MSACCB, 
NAADAC, NADC, NBCC, 
OASAS, OCDP, PCB, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 11, 
12, 13, 14, 15, 16, 17 

Understanding 
Borderline 
Personality Disorder 

This course reviews the prevalence, diagnostic criteria 
and symptoms of Borderline Personality Disorder.  It 
discusses key evaluation elements and effective 
therapeutic treatments.  It also discusses the medications 
used to supplement treatment. 

2 ACA, ANCC, ASWB,  
CCB, NAADAC, NASW, 
NBCC, OCDP, 2, 3, 4, 5, 
6, 7, 8, 9, 10, 11, 12, 
13, 14, 15, 16, 17 

Understanding 
Schizophrenia 

This course presents the clinical characteristics of 
schizophrenia and its relationship to violence, substance 
abuse, nicotine and suicide.  It discusses genetics, 
chemical defects of the brain and physical abnormality of 
the brain as possible causal factors.  It provides an 
overview of treatment modalities and patient support 
systems. 

3 ACA, ANCC, ASWB, 
CCB, Kentucky MFT, 
NASW, NBCC, 2, 3, 4, 5, 
6, 7, 8, 9, 10, 14, 15, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Understanding the 
Addictive Process 

This course reviews the addictive process and the stages 
of addiction, and explores how the addictive process 
creates the addictive personality. This material is 
presented with the assumption there is no such thing as 
ŀƴ άŀŘŘƛŎǘƛǾŜ ǇŜǊǎƻƴŀƭƛǘȅέ ƛƴ ǘƘŜ ǿŀȅ ǘƘŀǘ Ƴƻǎǘ ǇŜƻǇƭŜ 
think of it, this being that there is a personality that exists 
within the person long before they start to use or act out, 
that later in their life causes them become an addict. 
Research has clearly proven that this is not the case.  
This course examines the addictive process and how this 
process affects personality and a person's relationships 
with others. Therefore, when reference is made to an 
ŀŘŘƛŎǘƛǾŜ ǇŜǊǎƻƴŀƭƛǘȅ ƻǊ ǘƘŜ ϦŀŘŘƛŎǘΣέ ǘƘŜ ƛŘŜŀ ŀŘŘǊŜǎǎŜŘ 
is the personality created by the illness of addiction, not a 
personality that has existed long before the person ever 
started to act out.  

3 ACA, ANCC, ASWB, 
BREI, CCB, DCCB, 
IAODAPCA,  MSACCB, 
NAADAC, NBCC, OCDP, 
SCAPPA, 2, 3, 4, 5, 6, 7, 
8, 9, 10, 11, 12, 13, 14, 
15, 16, 17 

Understanding the 
Effects of Substance 
Abuse-EBP 

This course is based on content developed by The 
Substance Abuse and Mental Health Services 
Administration (SAMHSA). It is part of six Evidence-Based 
Practice Implementation Resource Kits by SAMHSA to 
encourage the use of evidence-based practices in mental 
health. Specifically, this course focuses on understanding 
the short term and long term effects of substance abuse 
including alcohol, cannabis, and stimulants. 

2.5 ACA, ANCC, APA, APCB, 
ASWB, CBADP, CCB, 
DCCB, HADAD, LBP, 
MA-MFT, NAADAC, 
NBCC, OASAS, OCDP, 
PCB, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 11, 12, 13, 14, 
15, 16, 17 

Working with 
Incarcerated Persons: 
An Overview for 
Corrections 
Professionals  

This course is the first in a two-part series regarding how 
to understand the criminal mind. In this course, you will 
ƭŜŀǊƴ ŀōƻǳǘ ǘƘŜ ά¢ƘǊŜŜ /Ωǎέ όŎƻƴŘƛǘƛƻƴǎΣ ŎƘƻƛŎŜΣ ŀƴŘ 
cognition) that relate to the initiation and continuation of 
criminal behavior. Furthermore, you will also gain 
valuable knowledge about eight patterns of criminal 
thinking that characterize individuals who have criminal 
lifestyles. This course includes a number of vignettes, 
examples, and interactive exercises that illustrate real-
ǿƻǊƭŘ ŜȄŀƳǇƭŜǎ ƻŦ ŎǊƛƳƛƴŀƭǎΩ ƻǿƴ ŜȄǇŜǊƛŜƴŎŜǎΦ  

2.5 ACA, ANCC, APA, 
ASWB, NAADAC, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Working with 
Incarcerated Persons: 
Best Practices in 
Treatment 

This course is intended to give you a clear understanding 
of ways in which criminal thinking develops, continues, 
and results in antisocial behavior.  The information is 
broken down into three sections. In the first section, you 
will be introduced to criminal thinking, and the eight 
styles of thinking that support criminal behavior. Next, we 
will focus on treatment approaches, and specific 
interventions for each of the eight thinking styles. In the 
final section, we will review what you have learned. 

2 ACA, ANCC, APA, 
ASWB, NAADAC, NBCC, 
2, 3, 4, 5, 6, 7, 8, 9, 10, 
14, 16 

WRAP One on One This course is an overview of the Wellness Recovery 
Action Plan (WRAP)® written by Mary Ellen Copeland. 
WRAP was developed by a group of people who 
experience mental health difficulties.  It is designed for 
people who are working with one person at a time to 
develop a WRAP plan. It is not a guide to facilitating 
WRAP groups. Upon completion of this course you will be 
able to work with individuals one at a time to guide, 
advise, support and encourage another person (patients, 
clients, peers, friends, family members) as they develop a 
Wellness Recovery Action Plan using the values and 
ethics that have evolved as people have used this mental 
health recovery innovation. 

3 ACA , ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OCDP, USPRA-
CPRP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 16, 17 

WRAP: Advance 
Directive/Crisis Mgt 
Plan 

This course will walk you, step by step through the 
process of supporting an individual who is developing a 
mental health advance directive or crisis plan. In this 
course the words crisis plan and advance directive are 
used interchangeably - they refer to the same document.   
This course focuses on advance directives and crisis plans 
for mental health issues. However, these plans can be 
designed to address medical issues as well. The same 
form can be used and each section of the plan can 
include responses to both issues.   This course is 
complimentary to, but not a substitute for, any part of 
Wellness Recovery Action Plan Facilitator training as 
offered by the Copeland Center for Wellness and 
Recovery http://www.copelandcenter.com.  

3 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OCDP, USPRA-
CPRP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

WRAP: Creating a 
Wellness Toolbox 

This 2.5 hour course is an in-depth view of creating a 
Wellness Toolbox which is the first step in developing a 
Wellness Recovery Action Plan (WRAP®) as described in 
writings by Mary Ellen Copeland. WRAP® is a self-directed 
planning process for identifying wellness and recovery 
resources and then using those resources to develop a 
personal guide to successful living. Note: This course is 
not the same as a WRAP® facilitator training and does not 
qualify you to be a Certified WRAP® Group Facilitator.  

2.5 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OCDP, USPRA-
CPRP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 16, 17 

WRAP: Developing a 
Daily Maintenance 
Plan 

This course is specifically about the Daily Maintenance 
Plan (Section 1) of the Wellness Recovery Action Plan 
(WRAP®) developed by and for people who experience 
mental health difficulties and written by Mary Ellen 
Copeland.   Note: This course is not the same as a WRAP® 
facilitator training and does not qualify you to be a 
Certified WRAP® Group Facilitator. For more information 
on facilitator training, go to 
http://www.copelandcenter.com  

1.5 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OCDP, USPRA-
CPRP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 16, 17 

WRAP: Early Warning 
Signs 

This course covers an in-depth review of Early Warning 
Signs and Early Warning Signs Action Plan, the third 
section of the Wellness Recovery Action Plan as described 
in various resources developed by Mary Ellen Copeland. 
WRAP® is a popular and effective self- directed process 
for maintaining personal wellness and for helping you to 
feel better when you are not feeling well. 

3.5 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, OCDP, USPRA-
CPRP, 2, 3, 4, 5, 6, 7, 8, 
9, 10, 14, 16, 17 

WRAP: Triggers and 
Triggers Action Plan 

This 2 hour course is an in-depth review of Triggers and 
Triggers Action Plan, the second section of the Wellness 
Recovery Action Plan as described in various resources 
developed by Mary Ellen Copeland. WRAP® is a popular 
and effective, self-directed process for maintaining 
personal wellness, and for helping yourself feel better 
when you are not feeling well. Note: This course is not 
the same as the WRAP® facilitator training and does not 
qualify you to be a Certified WRAP® Group Facilitator. If 
you plan to lead a WRAP® group or develop a WRAP® 
program, please go to http://www.copelandcenter.com. 

2 ACA, ANCC, ASWB, 
CCB, NAADAC, NBCC, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 14, 
16, 17 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

WRAP: When Things 
are Breaking Down 
Action Plan 

This course is an in-depth review of When Things Are 
Breaking Down and Action Plan, the fourth section of the 
Wellness Recovery Action Plan (WRAP®) as described in 
various resources developed by Mary Ellen Copeland. 
WRAP® is a popular and effective, self- directed process 
for maintaining personal wellness, and for helping 
yourself feel better when you are not feeling well. This 
course is complimentary to, but not a substitute for, any 
part of Wellness Recovery Action Plan Facilitator training 
as offered by the Copeland Center for Wellness and 
Recovery http://www.copelandcenter.com. 

2 ACA, ANCC, APA, 
ASWB, CCB, NAADAC, 
NBCC, USPRA-CPRP, 2, 
3, 4, 5, 6, 7, 8, 9, 10, 14, 
16, 17 
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Medical Staff  

 

Course Name Course Description 
Credit 
Hours 

Accreditations 

Abdominal 
Assessment -QL 

This module includes a comprehensive guide to 
performing abdominal assessment. The abdominal 
assessment module identifies the 4 quadrants, reviews 
the system according to: look, listen, and feel, and offers 
genitourinary and reproductive system assessment tips as 
well. It has the goal of facilitating knowledge and 
confidence in your daily assessment of the abdomen.   

1 ACA, ANCC, 10, 14, 16 

Abnormal 
Neurological Findings  

This module presents a comprehensive guide to 
abnormal neurological findings. It offers tips in 
distinguishing normal and abnormal findings as well as 
relating these to possible causes and/or diagnoses. 
Potential effects of medications and vague patient 
presentations that may or may not be neurological in 
nature are also discussed and presented via a real life 
case scenario.   

1 ACA, ANCC, 10, 14, 16 

Adult Cardiovascular 
Assessment  

This module discusses the fundamental components of a 
basic cardiovascular assessment including an evaluation 
of the skin, capillary refill, heart rate, and blood pressure. 
It also reviews signs and symptoms associated with 
hypertension and hypotension, as well as indications for 
orthostatic blood pressure testing. Treatment of chest 
pain and the role of cardiac accessories (pacemakers, 
implantable defibrillators, etc.) are also discussed. This 
course has the goal of facilitating knowledge and 
confidence in your daily cardiovascular assessment.  

4.1 ACA, ANCC, 10, 14, 16 

Chest Pain 
Assessment 

Chest Pain Assessment discusses the role of the coronary 
arteries with chest pain, along with typical and atypical 
symptoms. History taking interview tips and special 
assessment considerations for the patient with chest pain 
are also offered.   

1 ACA, ANCC, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Extremity 
Assessment-QL 

This module includes a comprehensive guide to 
performing an extremity assessment. Extremity 
Assessment discusses the components and timing of the 
extremities assessment during the physical assessment. 
Risk factors and vulnerable populations for skin 
breakdown are also offered.   

1 ACA, ANCC, 10, 14, 16 

General Survey and 
Vital Signs 

General Survey and Vital Signs discusses respirations, 
blood pressure, pulse, skin assessment and capillary refill. 
Organization tips, the components of proper preparation, 
and normal parameters for adult vital signs are also 
described. An opportunity to integrate general survey 
and vital signs assessment and critical thinking ability by 
the use of a presented case scenario is given as well.   

1 AAMA, ACA, ANCC, 10, 
14, 16 

HIV/AIDS This course provides comprehensive information on the 
HIV/AIDS connection including the symptoms of HIV 
infection and the diagnostic criteria for AIDS. It also 
includes a detailed discussion on the theories of immune 
system deficiency and treatment and prevention of the 
disease. This course also explores the prevalence and risk 
factors associated with minority and special populations. 
In addition, information about clinical research initiatives 
for HIV vaccines is included. 

7 ACA, ANCC, APA, 
ASWB, BREI, CCB, 
CCMC, HADAD, 
IAODAPCA, MA-MFT, 
MCBAP, MSACCB, 
NAADAC, NASW, NBCC, 
OASAS, OCDP, PCB, 
SCAPPA, 2, 3, 4, 5, 6, 7, 
8, 9, 10, 11, 12, 13, 14, 
15, 16, 17 

Myocardial Ischemia 
and Injury  

This module includes a review of the coronary arteries 
and their function. The material compares myocardial 
ischemia and injury, angina, unstable angina, and 
myocardial infarction. Atypical chest pain symptoms 
commonly seen in women, the elderly and silent MI 
patients are also reviewed. The author relates real life 
experiences at the bedside to the underlying physiology 
to promote the development of critical thinking skills.   

2.7 ACA, ANCC, 10, 14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Nursing Health 
Assessment in 
Corrections 

Comprehensive health assessments (both initial and 
periodic evaluations) are a common component of 
correctional health care.  By conducting a thorough initial 
ƘŜŀƭǘƘ ŀǎǎŜǎǎƳŜƴǘΣ ȅƻǳ ŜǎǘŀōƭƛǎƘ ŀƴ ƛƴƳŀǘŜκǇŀǘƛŜƴǘΩǎ  
baseline health status. Periodic  health assessments 
provide interval updates for routine preventive health 
interventions.  During the health assessment, you collect 
and record baseline information in order to: 
ω   5ŜǎŎǊƛōŜ ǘƘŜ ƛƴƳŀǘŜκǇŀǘƛŜƴǘϥǎ ǇƘȅǎƛŎŀƭ ŀƴŘ ƳŜƴǘŀƭ  
health status 
ω   tƘȅǎƛŎŀƭƭȅ ŜȄŀƳƛƴŜ ǘƘŜ ƛƴƳŀǘe/patient 
ω   {ŎǊŜŜƴ ŦƻǊ  ŎƻƳƳǳƴƛŎŀōƭŜ ŘƛǎŜŀǎŜǎ 
ω   LƴƛǘƛŀǘŜ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ƴŜǿ ǘǊŜŀǘƳŜƴǘ ǇǊƻǘƻŎƻƭǎκǇƭans 
in a safe and timely manner 
This course is designed for nurses, and will enhance your 
knowledge and skills in performing health assessments. 
By completing this training, you will gain more confidence 
in taking a detailed clinical history, and will have a deeper 
understanding of the correct examination techniques for 
each of the organ systems.         

2 ACA, ANCC, 10, 14, 16 

Other Common 
Causes of Chest Pain  

This module compares and differentiates non-cardiac 
causes of chest pain including pulmonary embolus, 
pneumonia, chest wall pain, chest trauma, GERD, 
pancreatitis, GI pain, drug abuse, and anxiety. Cardiac 
causes of chest pain such as pericarditis and heart valve 
problems are also offered. The symptoms associated with 
the various causes of chest pain are also discussed. Other 
Common Causes of Chest Pain has the goal of facilitating 
knowledge and confidence in the care of the patient with 
chest pain.   

2.5 ACA, ANCC, 10, 14, 16 

Patient Interview 
Techniques 

Patient Interview Tips includes a comprehensive guide to 
performing a patient interview. This module features tips 
for efficient and effective interview and communication 
skills in order to elicit information and build patient 
rapport.   

1 AAMA, ACA, ANCC, 10, 
14, 16 
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Course Name Course Description 
Credit 
Hours 

Accreditations 

Preventing 
Needlestick Injury 

This course has been written according to the standards 
of the CDC (Center for Disease Control & Prevention), 
NIOSH (National Institute for Occupational Safety & 
Health) and OSHA bloodborne pathogens standard [29 
CFR 1910.1030]. This course will provide essential 
knowledge regarding prevalence, devices, and 
circumstances most common in needlestick injuries as 
well as methods of prevention and post-exposure 
evaluation.   

2 ACA, ANCC, 10, 14, 16 

Respiratory 
Assessment  

This module includes a comprehensive guide to 
performing respiratory assessment. Respiratory 
Assessment offers methods used to distinguish normal 
and abnormal findings in respiratory assessment and 
relates the findings to possible causes, the potential 
effects of medications and other components to consider 
when performing the respiratory assessment. 
Documentation tips are also offered.   

1 ACA, ANCC, 10, 14, 16 

Respiratory 
Assessment- 
Expanded 

This module includes a comprehensive guide to 
performing respiratory assessment. Respiratory 
Assessment  features tips and methods to employ when 
performing airway assessment, lung ausculation, and 
pulse oximetry. Pneumothorax, chest tubes, and care of 
the patient with a chest tube are offered as well. This 
course has the goal of facilitating knowledge and 
confidence in your daily respiratory assessment. 

3 ACA, ANCC, 10, 14, 16 

Understanding Blood 
Pressure and 
Orthostatic Blood 
Pressure  

This module describes how blood pressure works, 
differentiates hypertension and hypotension, and also 
offers the indications for orthostatic BP monitoring.   

1 ACA, ANCC, 10, 14, 16 

 

 
 
 
 
 
 


















































